
Go North East
#cannygnedriver

for routes, times & fares infogonortheast.co.uk

0191 420 5050 9am-5pm  Monday to Friday

For the best tickets, live times and bus 
tracking download our app from the App Store 

and Google Play Store.

Get to the bus stop a few minutes before departure 
time and raise your arm to signal stop as the bus 

approaches.

Tell our friendly driver which ticket you want, and if you’re 
16 or over, remember you’ll need to show ID to get our young 

persons discounts.

Buy your ticket in advance on our app or buy onboard from the 
driver. Try to pay with using contactless if you can.

Take a seat, enjoy the ride and press the bell when the bus gets close to 

how to use 
the bus
OUR 
SIMPLE
GUIDE
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£
all day

anywhere on our buses

family

under 19s any one-way ride £1.20

£
all day

anywhere on our buses

£17
all week

5-25

adult

£
on app

£
on bus

all week
£
all day

one zone

£
on app

£
on bus

all week
£
all day

anywhere on our buses

short hop, one way fares start at £ . Tickets are not valid on 



 

we’re still here
      for your essential
journeys

you MUST wear
a face covering
see gov.uk for exemptions. Be Kind. Not
all disabilities are visible.

We want to reassure you that travelling by bus is 
safe – we’ve put a series of measures in place to 
make sure that our buses are clean and tidy for you.

travel safe

wash/sanitise your hands

pay with contactless 
or buy on our app
we are not currently handling cash,
so please have the exact fare

gonortheast.co.uk/gneapp

sit one per
double seat
or leave alternate rows empty when the
bus is quieter

try to leave
windows open
to help with ventilation

if you require assistance
you should continue to request this as
you normally would

board the bus
one at a time
and let others off first



how to get to your
COVID-19 vaccine
appointment

steps to help get you there

Whether your vaccine appointment is at one of the region’s 

vaccination centres, hospital hubs or local vaccination clinics, 

getting there couldn’t be easier with us.

We run a wide range of frequent buses across the region, 

including three shuttle bus services which have improved 

access to the Nightingale Hospital vaccination centre. We’ve 

introduced a dedicated bus stop outside the Centre for Life 

vaccination centre in Newcastle.

If you’re a concessionary pass holder in Tyne and Wear or 

County Durham, you can also travel free before 

9.30am if  you have an appointment – all you

need to do is show your letter, e-mail or text

message with your pass when you board

the bus.

Across the region, there are also a number of hospital hubs 

and local vaccination clinics that are accessible with us.

Once you have your appointment, simply use our online 

journey planner and you will be on your way in no time at

         all. We have also included the times for the bus shuttles in

         this booklet.

You can check how quiet your bus is going to be with our 

capacity checking tools. Simply visit gonortheast.co.uk
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We have three vaccination centre shuttle buses operating

to Nightingale Hospital vaccination centre in Washington,

providing great connections with local buses and the Tyne

& Wear Metro. You can use your concessionary bus pass, day

or weekly tickets on these buses, just scan your ticket as you 

usually would or you can pay for your journey on the bus. All 

buses accept contactless payments via card or Apple or 

Google Pay.

ConnectorShuttle runs up to every 15 minutes from Concord, 

seven days a week, and connects with our Cityrider 56 and 

many other services, offering frequent connections from 

across the region.

MetroShuttle runs up to every 15 minutes from Heworth

Interchange, seven days a week, and provides a connection 

from the Tyne & Wear Metro, and other local bus services.

SunderlandShuttle runs up to every 20 minutes, providing a 

direct link from Sunderland, Pallion, Hylton Retail Park and

Castletown, seven days a week.

Service 50 also stops at Nightingale Hospital between

Durham and South Shields. The hospital is the stop after the 

Nissan factory if you’re heading towards South Shields, or the 

stop before Nissan if you’re heading towards Durham.

we can tell you
      ...from the comfort

of your home

visit gonortheast.co.uk/how-many-seats

will my bus
have free

Wi-Fi and USB
charging?

will
my bus be
a double
decker?

how many
seats are left
on my bus?

how to get to the
Nightingale Hospital
vaccination centre
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Sunderland Interchange stand R 0705 0725 0745 05 25 45 2005 2025 2045

Pallion 0713 0733 0753 13 33 53 2013 2033 2053

Hylton Riverside Retail Park 0717 0737 0757 17 37 57 2017 2037 2057

Castletown Shops 0719 0739 0759 19 39 59 2019 2039 2059

NHS Nightingale Hospital North East 0727 0747 0807 27 47 07 2027 2047 2107
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NHS Nightingale Hospital North East 0730 0750 0810 0830 0850 10 30 50 2010 2030 2050 2110

Castletown Shops 0742 0802 0822 0842 0902 22 42 02 2022 2042 2102 2122

Hylton Riverside Retail Park 0744 0804 0824 0844 0904 24 44 04 2024 2044 2104 2124

Pallion 0748 0808 0828 0848 0908 28 48 08 2028 2048 2108 2128

Sunderland Interchange stand R 0756 0816 0836 0856 0916 36 56 16 2036 2056 2116 2136
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Concord bus station stand C 0522 0542 0602 0622 0637 0652 0712 0727 0742 0757 12 27 42 57 1812 1827 1842 1857 1919 1934

NHS Nightingale Hospital North East 0528 0548 0608 0628 0643 0658 0718 0733 0748 0803 18 33 48 03 1818 1833 1848 1903 1925 1940

Concord bus station stand C 0517 0537 0607 0634 0649 0704 0719 0741 0759 0818 0838 0905 0925 0945 05 25 45 1605 1625 1645

NHS Nightingale Hospital North East 0523 0543 0613 0640 0655 0710 0725 0747 0805 0824 0844 0911 0931 0951 11 31 51 1611 1631 1651

NHS Nightingale Hospital North East 0528 0548 0608 0628 0643 0658 0718 0733 0748 0803 0818 0833 0848 03 18 33 48 1803 1818 1833

Nissan 0529 0549 0609 0629 0644 0659 0719 0734 0749 0804 0819 0834 0849 04 19 34 49 1804 1819 1834

Concord bus station stand C 0535 0555 0615 0635 0650 0705 0725 0740 0755 0810 0825 0840 0855 10 25 40 55 1810 1825 1840

NHS Nightingale Hospital North East 0523 0543 0613 0640 0655 0710 0725 0747 0805 0824 0844 0911 0931 0951 11 31 51 1611 1631 1651

Nissan 0524 0544 0614 0641 0656 0711 0726 0748 0806 0825 0845 0912 0932 0952 12 32 52 1612 1632 1652

Concord bus station stand C 0530 0550 0620 0647 0702 0717 0732 0754 0812 0831 0851 0918 0938 0958 18 38 58 1618 1638 1658

Concord bus station stand C 1949 2004 2019 2034 2049 04 19 34 49 2304 2319 2334 2349

NHS Nightingale Hospital North East 1955 2010 2025 2040 2055 10 25 40 55 2310 2325 2340 2355

Concord bus station stand C 1705 1727 1747 1807 1837 1857 1910 1930 2000 2020 2040 2100 2120 2140 2200 2220 2240 2300 2338

NHS Nightingale Hospital North East 1711 1733 1753 1813 1843 1903 1916 1936 2006 2026 2046 2106 2126 2146 2206 2226 2246 2306 2344

NHS Nightingale Hospital North East 1848 1903 1925 1940 1955 2010 2025 2040 2055 10 25 40 55 2310 2325 2340 2355

Nissan 1849 1904 1926 1941 1956 2011 2026 2041 2056 11 26 41 56 2311 2326 2341 2356

Concord bus station stand C 1855 1910 1932 1947 2002 2017 2032 2047 2102 17 32 47 02 2317 2332 2347 0002

NHS Nightingale Hospital North East 1711 1733 1753 1813 1843 1903 1916 1936 2006 2026 2046 2106 2126 2146 2206 2226 2246 2306 2344

Nissan 1712 1734 1754 1814 1844 1904 1917 1937 2007 2027 2047 2107 2127 2147 2207 2227 2247 2307 2345

Concord bus station stand C 1718 1740 1800 1820 1850 1910 1923 1943 2013 2033 2053 2113 2133 2153 2213 2233 2253 2313 2351

Mondays to Saturdays except public holidays

Sundays & public holidays

Mondays to Saturdays except public holidays
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how to get to the 
Centre for Life
vaccination centre

To improve access even further, we've introduced a 

dedicated bus stop right outside Centre for Life.

The following services serve Clayton Street West when 

heading into Newcastle and the new dedicated bus stop 

when leaving Newcastle.

Newcastle 

Centre
for Life

Sunderland Connect local bus services

6 6A

10 10A 10B

Stanley | Newcastle
via Ann�eld Plain, Dipton, Burnop�eld, Flint Hill, Sunniside, Whickham 
& Metrocentre
  

Hexham | Newcastle
via Corbridge, Prudhoe, Blackhall Mill, Crawcrook, Ryton, Blaydon
& Metrocentre
  

Consett | Newcastle
via Greencroft, Catchgate, Ann�eld Plain, Stanley, Sunniside, Whickham
& Dunston
  

12 12A

Winlaton | Newcastle
via Blaydon
  

X30

Consett | Newcastle
via Consett, Blackhill, Shotley Bridge, Ebchester, Blackhall Mill, Chopwell,
High Spen, Rowlands Gill, Swalwell & Metrocentre
  

X45X47

Gateshead | Newcastle
via Lobley Hill, Whickham, Swalwell Estate & Metrocentre
  

97

Gateshead | Newcastle
via Coatsworth Road, Saltwell Park & Saltwell Road
  

53 54

Gateshead | Newcastle
via Carr Hill, Heworth, Fewster Square, Springwell Estate, Wrekenton,
Dryden Road & Quayside
  

both stop at Central Station,
which is just a short walk away
  

Q1 Q2


