NOW EVEN
BETTER TO
TRAVEL BY BUS

G North East

For route and timetable info:

gonortheast.co.uk
Q) 0191420 5050

9am-5pm Monday-Friday

na Go North East

B hello@gonortheast.co.uk

#cannygnedriver

how to use the bus

For the best tickets, live times and bus tracking download
our app from the App Store and Google Play Store.

Get to the bus stop a few minutes before departure time.
Raise your arm to signal stop as the bus approaches.

Tell our friendly driver which ticket you want, and if you’re
16 or over, remember you’ll need to show ID to get these
discounts.

Buy your ticket in advance on our app or buy on board
from the driver. Try to pay with a contactless bank card if
you can.

Take a seat, enjoy the ride and press the bell when the
bus gets close to where you want to get off.

BETTER
THAN EVER.

From September 2020




Our buses are
better than ever

they’re cleaner, safer and greener than
they’ve ever been, and we can’t wait
to welcome you back on board

there’s just a few things you'll need to know:
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\ You can sit together if you're in
| your school bubble or with
me@eﬁiyour own family,

otherwise please always leave
| space between yourself and
- other passengers. -
\

If you can, please buy your ticket on
the app before you board or have
the exact fare. This makes thingsa

lot easier as we are unable to give

chenge.

*please note some pupils are exempt

If you’re using our dedicated school services, things are a
little different, these buses can run to almost full seated
capacity as pupils will be travelling in their bubbles.
However it’s encouraged that a row of seats is left between
year groups. Please remember you still have to wear your
face covering if you're 11 or over.

for more detailed info and a list of duplicate school

services visit gonortheast.co.uk/back-to-school

571025

There are some great value fares for young
people across the region, check out which ones
are best for you below.

Ticket Cost Best ticket for...

Under 19
Single For one off journeys.
(bus only)

5TO 25
Day

5TO 25 If you’re making lots of
Week journeys in a day.

570 25
Month
(app only)

570 25
Flexi 5
(app only)

For flexibility when you need
to use your tickets.

For school travel - available
to use from 7am and 9am,
and 2pm and 5pm Monday
to Friday.

Under 19
School Tripper
(app only)

Nexus Under 16 Available for journeys in Tyne
POP single & Wear for anyone with a
(bus only) valid Nexus Under 16 POP

card.

The CAT ticket gives
unlimited travel on buses,
Metro and Shields Ferry
within Tyne & Wear.

Nexus Under 16
Child All Day
CAT Ticket
(bus only)

Our young people’s discounts are valid for 5 to 25 year
olds, but please don’t forget you need to show your ID
as well as your ticket if you're 16 or look older.

You can show any of these, CitizenCard, Validate UK
with PASS hologram, photographic driving licence or
passport, Young Persons 16-25 Railcard, valid local
Student ID showing photograph, name and date of
birth, Transport ID Cards: Stagecoach VIP, Network
One Young Persons ID Card, Arriva Teen Card.

If you're travelling in school uniform or travelling to and
from school/college on dedicated services you won't
be asked to show ID.



